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Welcome 
 

Welcome to your May NERCP newsletter where we 

keep you up to date with everything the partnership 

has been up to over the month and how your input has 

made a huge impact on crime prevention in the North 

East. 
 

This month has been very much about identifying any 

changes we can make to our service to increase 

the benefit for our members. Through our    

annual members survey we have been able to 

identify what you want and the team are 

committed to making those positive changes to 

support your business. You can read more 

about the results on page 2. 
 

Retail Risk 

 

 

 

 

 

 
 
 

 

Sarah and Stephanie attended the Retail Risk        

conference in London in April, which is something we 

do every year to ensue the NERCP stays relevant and 

in line with industry trends. It also gives us the        

opportunity to engage with our members at a national 

level as well as identifying vendors and products that 

our members in the region would benefit from knowing 

about.  

 

National Information Sharing 
 

The NERCP have now signed up to share information 

with the National Business Crime Solution (NBCS)  

around national and regional travelling offenders and 

trends. By the 2 organisations working better together 

to identify threats to member  businesses, we grow 

closer to bridging the 

information gap and 

therefore reduce       

opportunity for criminals 

to take advantage of the 

retail industry. 
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Retail Crime Roadshow 
 

 

The NERCP are very excited to bring you the North 

East Retail Crime Roadshow. Across a week in     

September you will be invited to take part in one of 

three sessions where we will discuss a range of topics 

which are currently affecting your business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

24th  -  26th September  
 

in different locations across the North East 
 

Newcastle, Durham and Middlesbrough  
 

(venues to be confirmed). 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
We have a number of opportunities for businesses who 

wish to support these events and promote their products 

and engage with our members and partners. 

For more information please contact                        

sarah@nercp.org.uk 

Typically the NERCP would host 

the North East Retail Crime  

Conference  every 2 years over 

a full day which has worked in 

the past. However we  

appreciate many of our  

members are not able to  

travel a large distance or 

in fact take much time  

away from the business. 
 

The NERCP team are currently 

working on the agenda for all   

sessions and if you have any 

ideas of  specific topics we 

would love to hear from you. 

Police Online  
Reporting 

Intelligence 
Sharing and 

trends 

Identifying  
Vulnerability 

Tackling  
Violence  

The Roadshow will take place over 3 days  

Three days, three areas and 1 purpose - share knowledge! 



 
Members Annual Survey Results 
 
 

 

 

 

 

 

 
 
 
 
 
 

Through our annual survey, members are able to tell us how they experience the quality of our services and we welcome all       

feedback, aiming to improve and develop wherever we can. We can happily report some very positive results from service users 

this year. There were some challenges around intelligence sharing and value for money, however these were linked to data sharing 

restrictions in relation to the new Data Protection Act and GDPR. The NERCP like many other crime partnerships are working with 

our members to ensure stores are able to maximise the services we provide.  
 

67% of our members also told us they would benefit from taking part in Retail Crime Awareness Training sessions, something 

that we will be promoting over the next 6 months. 
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Current 
Trends 
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CASE STUDY 

 A member shopping centre was             

experiencing a significant increase in Anti 

Social Behaviour which was impacting on 

safety and perception of safety. 

 The NERCP coordinated a partnership 

approach with the relevant parties and 

authorities to manage the issue. This   

included supporting the introduction of 

a communication process which    

identifies and alerts all involved to  

ensure appropriate action is taken. 

 As a result several individuals have 

been served warning notices regarding 

their behaviour. 

 

of members who used the 
Helpdesk were positively  

assisted  

found NERCP intelligence 
products Excellent and Good 

found NERCP services value 
for money 

100% 93%  95% 

Scottish 
£50 notes 

Foil lined 
bags 

Bulk 
thefts of 
Baby Milk 

For more information 
on how to spot a fake 
£50 note go to our 
website News 

This well known   
method has seen a 

sharp increase over 
the past 2 months 

Regional incidents   
believed to be linked 
to national criminal 
activity 

For information about offenders and trends targeting your area, 
refer to SentrySIS or your monthly Intelligence Target Update. 

 
If you do not receive either of these services and would like to 

sign up please contact us today. 

of members reported that 
Shop Theft is their biggest 

challenge in store 

of members reported that the        
reduction in police engagement has 
been their second biggest challenge 

of members reported that Anti 
Social Behaviour was their third 

biggest challenge biggest  

81% 67%  64% 

NERCP Services 

Member Challenges Results from our annual survey also told us about the issues our 
members are facing. 
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Call for evidence  
Violence and Abuse Toward Shop Staff 

 

The Home Office are seeking 
the views of organisations and 
individuals who wish to      
contribute to their   
understanding of the problem 
of violence and abuse toward 
shop staff in England and 
Wales.  
 

The consultation began on 5th 
April and runs until 28th June.  
 

The aim of the consultation is 
to enable the government to 

understand the true scale of the issue of violence 
and abuse towards shop staff, the measures which 
may help prevent these crimes and the extent to 
which existing legislation is being used to tackle 
them; and to identify examples of best   practice. 
 
Victoria Atkins, who is the Minister for Crime,      
Safeguarding and Vulnerability has expressed that 
violent and abusive behaviour is clearly unacceptable 
and the Government is clear that everyone has the 
right to feel safe at work. Victoria encourages anyone 
who has been affected by these issues, whether as a 
victim, retailer, frontline professional or otherwise, to 
share their experience to help shape the next steps 
for the governments response to this issue. 
 
They are seeking evidence on four key areas: 
 

 Prevalence and data 

 Prevention and support 

 Enforcement and the Criminal Justice System 

 Best practice 
 

There are 22 questions with a number containing        
subsections within the survey covering the above 
areas. 
 
Please submit responses using the online form: 

  
www.homeofficesurveys.homeoffice.gov.uk/s/

PVAUE/ 
 

The NERCP will be completing the questionnaire 
with information that has been reported to us over 

recent months.  
 

We will also be running a Campaign from June 2019 
aimed at raising the awareness of reporting violent 

and threatening behaviour to police. This will be done 
in partnership with our police forces. 

 
 
 

A paper summarising the responses to the      
consultation will be published by Autumn 2019. 

It will be available online at www.GOV.uk 

Cleveland’s Alternative Approach  
       
The NERCP are supporting      
Cleveland’s new approach to     
tackling low level crime. Cleveland 
Divert offers an alternative way to 
engage with first time and  ow-level 
offenders, instead of sending them 
to court and prosecuting them.  

 
We encourage our members and partners to engage with the 
process wherever they can as it can be of benefit to victims 
within the retail community by deterring individuals from 
reoffending. 

 

 

 Restorative Justice and victim awareness  is an essential 
part of Divert, which ensures the victim is at the very heart 
of the process and gives them the opportunity to have 
their voice heard.  

 

 By reducing the risk of individuals becoming entrenched in 
the cycle of offending, Divert will minimise the image of 
future offending on victims and communities. This will  
enhance public confidence in policing and build more               
cohesive and sager communities.  

 

 Policing in Cleveland is under increasing pressure with 
fewer resources to deal with it. As Divert is a multi-agency 
partnership, it requires fewer operational police resources, 
freeing up officers to deliver frontline policing.  

 
If you have any queries or suggestions, please contact the 
Divert Team on: 
 
Phone: 07515573906 or 0759501933 
 
Email: divertteam@cleveland.pnn.police.uk 

Reducing re-offending creates safer communities 

The scheme will help to reduce the demand on policing 

https://www.homeofficesurveys.homeoffice.gov.uk/s/PVAUE/
https://www.homeofficesurveys.homeoffice.gov.uk/s/PVAUE/
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Working together to protect people and profits 

Youth Programme Update 
 

In partnership with our youth and community programme we 

launched the Shopwise programme in 2015. It is aimed at  

engaging young people on the subject of retail crime, primarily 

between ages 10 and 11. We train individuals with a retail  

security and loss prevention background to deliver sessions 

along with our expert facilitator. The sessions are delivered in 

schools identified as high risk, high crime areas to educate 

young people about the consequences of committing crime. 

 
 
 
 
 
 
 
 
 
 
 
 
 
To date the programme has engaged with over 6500 pupils 

across the North East and has had some excellent and very 

encouraging feedback from pupils and teachers. 
 

We are very excited to announce that one major retailer has 

invested in a pilot that sees Shopwise being rolled out        

nationally within their business. Part of the roll out will see staff 

from stores being trained to deliver sessions across the UK in 

identified areas.  
 

If any of our other members would like to opportunity to   
engage with Shopwise please contact sarah@nercp.org.uk 
 

Whether you would like to take part in supporting the 

activities of the youth programme or the retail crime 

partnership, we have a number of great volunteering 

opportunities for you including: 

 

 Mentoring a young person who is at risk of       

offending or reoffending 

 Educating school children around the risks and 

consequences of recommitting retail crime 

 Fundraising for our youth projects through     

various activities 

 Supporting the development of retail crime      

prevention by volunteering your time and         

expertise with the NERCP 

 Join our board of Trustees/Directors 

 

Contact us today if you would like to discuss being 

part of something great! 

www.nercp.org.uk 

Tel: 0191 375 2750  

Email: info@nercp.org.uk 


